What to do, in your Focolare role, if...

SCENARIO. WHAT TO DO NEXT

a_Ch'ld 2 vulnerab.le aduit Is there arisk of immediate harm?
discloses something
1. Comfort and reassure them. YES NO
2. Inform them early on that Ring 999 and
this cannot be kept explain the
confidential. situation

3. Listen without believing / @ @

disbelieving

As soon as possible write down what
was said using the child’s / vulnerable
adult’s words and within 24 hours
inform the DSO as below.

4. Only ask questions if
essential, to clarify what is
being said

5. Explain what happens next

you observe something that

worries you ‘ As soon as possible inform the
Designated Safeguarding Officers of
. what happened and action taken.

you have concerns about
something

Make a note in writing including the
date and your name and send it by
email to the DSO:

you yourself have a complaint safeguarding@focolare.org.uk
about another team member

you receive a complaint or
allegation

If you are unsure, contact the NSPCC Helpline for advice and guidance: 0808 800 5000
(Mon-Fri Sam-4pm) or email: help@nspcc.org.uk

If you have a concern about a child/at risk/vulnerable adult outside of your Focolare

role, you can call either the NSPCC Helpline or your local children’s social care
services.
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